
Fayetteville, AR 72704
(810) 404-7735
justmackey94@gmail.com

Justin Mackey
Positions Held
January 2022 - Present

Tricycle Theatre for Youth - Academy Coordinator

● Generated revenue for our AcademyDepartment

● Collaborated with Education Director to develop curriculum for Academy Programming.

● Managed & facilitated Academy programming including; arts integrated strategies

workshops, touring school performances, after-school Academy classes, and arts integrated

PD’s

● Oversaw and facilitated the hiring of Teaching Artists, and assisted in facilitation of

Teaching Artist training.

● Correspondedwith employees and students/families to ensure clear communication

between our organization and our clients.

August 2021 - September 2022

TheatreSquared - Ticketing Concierge

● Proficiency in ticketing systems like Tessitura

● Handled ticket sales, exchanges, refunds, subscriptions,

● Provided customer service via telephone, email, and in-person communication

● Handled customer transactions during high-traffic working hours.

August 2019 - January 2022

TheatreSquared - Scenic Carpenter

● Proficiency with standard power tools used in a professional regional theatre scenic shop

● Assisted in construction forNative Gardens, The Royale, AmericanMariachi, A Christmas Carol,
Anne, andmore.

● Constructed scenic pieces fromAutoCAD drawings.

August 2016 -May 2019

University of Arkansas- Graduate Assistant

● Instructor for Acting 1

● TA for Intro to Theatre
● Developed curriculum for Acting I

Education
August 2016-May 2019

University of Arkansas, Fayetteville- M.F.A �eatre

September 2012-May 2016

Grand Valley State U, Grand Rapids- B.S. �eatre, minor in HTM




